Ilnan MeponpHATHH
[0 yJIy4YIIEHHIO KagecTBa paboThl MyHUIUIIATBHOTO YUPEKICHHS KYIbTYPEI
«3axapoBckmii ceabcknii [lom xyapTypb» 2017 roa

YTBEPXIAEHO
IIpuka3zom nupeKTOpa

MYVK 3axaposckuitCJIK

ot «28» HosiOps 2017

XapaKTepu3yIOMUX o0mue
KpUTEPUH OLIEHKU KauecTBa

OKa3aHus yCJIyTr OpraHusaiyvuiMu

KYJIBTYPBI»)

Oopranusanuu

N HanmMeHnoBaHHE OcHoBaHHE pealn3aNHH Cpox OTBeTCTBEeHHBIH PesyabTart Iloxa3zaTesn,
. MeponpRATHS (pe3y/1bTaT He3aBHCHMO# peajH3anHA XapakTepH3yIoNHe
. OIEHKH KA9ecTBA) Pe3y/bTaT BbINOJIHEHH
MepONPHATHS
1 OTKPHITOCTH H JOCTYHHOCTE HHPOpMannu 06 YapexaeHn
Hannune QOCTYMHON U AHanu3 U U3ydeHHe MHEHUSA B TEUECHHE MerToaxabuHeT C ydeToM MHEHHS oOecrieueHue noJryyarenei
aKTyalbHOM HHpOpMauy | mojy4arenei ycuyr OTYETHOTO noJiy4yaresieu yciyr COIHAIBHBIX YCIYT HOCTYMHOM
0 JEeSTEeIIbHOCTU (ITprxa3 MUHKYJIBTYPBI nepuosa VupexxneHus, peryispHoe 1 aKTyalbHO# HHOopManuei o
OpraHm3aiiy KyjiabTypbl, Poccum ot 22.11.2016 Ne 2542 00HOBIIeHHE HHGOPMAIIUHU O JIeATETEHOCTA OpTaHU3aLHU
pa3MelIeHHOH Ha «O0 yTBEPXKIACHHUH JIeITeILHOCTH Y UpexIeHMs, KyJIbTYPBI, pa3MEIICHHON Ha
TEPPUTOPHH OPraHM3allid | MOKa3aTeseH, pa3MeIeHHO Ha TEPPUTOPHH | TEPPUTOPUH OPTaHH3ALHU

KomdopTHOCTSH YCJI

OBHIi IPeIOCTABJIEHHS YCJIYT H 10C

NMHOCTH HX HOJYYCHHS

JIOCTYyITHOCTB YCIIYT JiIst
JIMII ¢ OTPAaHUYECHHBIMH
BO3MOXKHOCTAMH
30OPOBbS

AHan3 U U3y4eHHUE MHECHHS
MmoJTydaresiel yciayr

(ITpuka3 MUHKYJIBTYPHI
Poccum ot 22.11.2016 Ne 2542
«O0 yTBEPXKICHHUH
rmoKasartesei,
XapaKTepU3YOIUX 00mue
KPHUTEPHHU OLICHKH Ka4eCTBa

oKasaHHs yCiIyr oprandsanusaMu

KYJIBTYPbi»)

I-III xBaprtan
2017 r.

Jupexrop

ajanTamnys 00beKTOB
(oTHENBbHBIX
(YHKIMOHAIBHBIX 30H) YIS
obecrieueHus1 JOCTYIIHOCTH
HWHBAJTHIAMIL.
Pa3meneHre uHGOpMALHU O
BO3MOJKHOCTH 3aKa3a TaKCH,
KOHTAKTOB aIMHUHUCTPAI[UI
JK s okazaHus NOMOLIHA
HHBaJIUJaM Ha TEPPUTOPHH

YupexxaeHusl.

obecrieyeHue JOCTYITHOCTH
HHBAJIMIAM U APYTUM
MaJIOMOOWJIBHBIM TpyTIIaM
HACEJIeHUS, JIIOIIM,
UCIIBITHIBAIOIIUM 3aTpyTHEHUA
MPU CAMOCTOSATEIILHOM
nepeIBKEHHH, TIOJTydYeHHH
yCIIyr, He0OX0 MO
uHpopMaLUY B Y YpeKICHUH




ToKa3arteJiei,
XapaKTepU3YIOLINX 00mIIe
KPUTEPHUH OLICHKH Ka4eCcTBa
OKa3aHMA yCJIyT OpraHU3alysIMu

KYJIBTYPBI»)

VupexnaeHus, uHGOpMAIIH O
pabote YupexneHus B
npa3AHUYHBIC THU U
MaMsTHBIE JaThl YUpexxIeHus

N HanmenoBanue OcHoBaHHE PeaTH3ANHH Cpox OTBeTcTBEeHHbIH PesyabTaTt Iloxa3zaTenn,
. MepaRpas AN (pe3ysibTaT He3aBHCHMOIH pean3anun XapaKTepH3yIOmue
. OIEHKH Ka4ecTBAa) pPe3y/ibTaT BHINOTHEHH
MepOoupHSATHS
KomdopTHOCTS yCIIOBHIA AHai3 ¥ U3y4eHHE MHEHUS B T€UCHHE Hupexrtop Opranuzanus KoOMpOPTHOTO co3nianue KOM(pOPTHBIX
npeObIBaHus B moJry4aresei yciyr OTYETHOTO NpeObIBaHuS MOCETHTENICH B YCIOBU NpeOBIBAHUS
OpraHu3aIuu KyJIbTypbl (ITpuka3z MuHKYJIBTYpPBI nepuoaa Vuapexnenun (MecTa Juist roceTuresiei u
Poccun ot 22.11.2016 Ne 2542 CHUJIEHUS, YUCTOTA MpeJOCTaBIEHUS YCIIYT B
«O0 yTBep)KICHUI TMIOMEIEHMIA) Vupexnennn
ToKa3aTese,
XapakTepHU3YIOIUX o01IHe
KPUTEPHH OLIEHKH Ka4yecTBa
OKa3aHHS YCIIyT OpraHu3alisIMHU
KYJIBTYPBI»)
Hanuaue AHanM3 ¥ U3y4eHHe MHEHHS B TEUCHHE Meronuct, HaJIpuue HHPOpPMAaLIH O obecrnieueHne MmoryJaTeei
JIOTIOTHHUTEBHBIX YCIIYT U | TOJIydaTesel yCIIyr, a Takke OTHYETHOTO Hupextop TepevyHe yCJIyT Ha COLIMAJIBHBIX yCIyT B cdhepe
JOCTYITHOCTDb MX AHAJIU3 CTOUMOCTH nepuoa, HHbopMaLlmOHHOM CTEHIE KYJIBTYPBI ITOJIHOM, aKTyaJIbHOMN
0Ty 9E€HHS JIOTIOJTHUTEJIBHBIX YCIIYT Ha 0OHOBJIEHHE VupexneHus, B T.4. YCIyT, Y TIOHSATHOM HH(OpMaLHH O
IpeIMeT UX KauecTBa U o Mepe MIPENOCTaBIsAEMBIX Ha IUIATHON | MPeJOCTaBIsSeMBIX YCIIyTrax
KOHKYPEHTOCTIOCOOHOCTH, HEe00X0AMMOCT OCHOBE, CTOMMOCTb YCJIyT,
BO3MOXKHOCTHU PacIIUPEHUs u MpeoCcTaBIeHue
acCOpTHMEHTA MPEUMYIECTBEHHOTO MPaBa
(ITpuka3z MUHKYJIBTYPBI TOJIb30BaHUS yCIIyraMu
Poccun ot 22.11.2016 Ne 2542 VupexnaeHus, MpoBeAeHHE
«O0 yTBEpXKIACHNH MHTEPaKTUBHBIX HTD,
moka3zaTeneii, TeaTpaJTM30BaHHBIX
XapaKTepH3yIOIuUX o0mue MEPONPUATHUI, ay IUOTH U
KpUTEpPUH OLIEHKH Ka4ecTBa T.IL
OKa3aHUS yCJIyT OpraHu3alusiIMu
KYJBTYPBI»)
Vnob6¢eTBo rpaduka AHanu3 ¥ u3y4eHHe MHEHHUA I xBapTan MeroakabuHeT pa3MenieHue Ha obecrieueHHe MoJIyJaTeIe
paboThl OpraHU3aLH noJjy4aresei yciayr 2017sr, HHpOpMAaLIHIOHHOM CTEH/IE COLMANBHBIX YCIYT B cepe
KyJIbTYPBI (ITprka3z MUHKY BTy pbI B T€YECHHUE Vupexnenus pasaena [Ipasun | KynbTypbl BO3MOXKHOCTEEO
Poccunm ot 22.11.2016 Ne 2542 | oT4eTHOTO BHYTPEHHET0 TPYAOBOrO JIOCTyMa K ycliyraM
«O0 yTBepXKACHUU neproaa pacriopsaka o pexxume paboTsl | YupexaeHus




XapakTepH3YIOINX 00IIme
KPHUTEPUH OIIEHKH Ka4eCTBa
OKa3aHUs YCIIyT OpraHU3alMsAMHA

KYJIBTYPBI»)

N HaunmenoBanue OcHOBaHHE peaTH3ANHAHA Cpok OTBeTCTBEHHbIH Pe3yabTar Iloxa3zaTesin,
I ST B e (pe3yIbTaT HE3aBHCHMO# peaIH3aNHE XapaKTepH3yIomue
. OIEHKH KAUeCTBA) Pe3yJIbTAT BbHINOJTHEHAS
MEpONpHATHS
3 Bpems oxxuIaHHANA HPeJOCTABJICHHAS YCIYTH
CobmoaeHue pexuma AHanmu3 ¥ u3y4eHHe MHEHHUS B TCUCHHE Jupexrop He3amemrensHoe obecneyeHue noyarenei
paboThI opraHu3anyei MoJTydaTenen yciyr OTYETHOTO pa3MenieHue Ha COLIMAJIBHBIX YCIIYT B chepe
KYJIBTYPBI (ITpuxa3z MUHKYJIETY pbI nepuoaa HubopManroHHOM cTeH e KYJIBTYPBI C YIOOHBIM
Poccum ot 22.11.2016 Ne 2542 Vupexxaenus HHopMaLy, B | rpaduKkoM paboTsI
«O6 yTBEep)ACHUHA cllydae U3MEHEHHUs pexXuMa Vupexnenus
mokasareJei, paboTHl YupexaeHus
XapaKTepU3yIOImuX oomiue
KPUTEPHUH OLICHKU Ka4eCcTBa
OKa3aHUA yCIIyT OpraHu3alysIMH
KYJIBTYPBI»)
4 Jo0porkesaTeIbHOCTh, BEXKIHBOCTh, KOMIIETEHTHOCTH PAOOTHHKOB OPraHA3alHHA KYJbTYPbI
Jlo6porkenaTelbHOCTb U AHanu3 U u3ydeHHe MHEHUA B TEUCHHE Hupexrop Hanuune OGecrnieveHne moTyyaTesei
BEXIMBOCTH NIEPCOHAJIA rmoJrygatesnei ycimyr OTYETHOTO JI0OpoKENaTeTLHOTO, COLIMANBHBIX YCIIYT B chepe
OpraHu3alUH KyJIETYPhI (ITpuka3z MUHKYJIETYPBI nepuoaa BEXJIMBOI'O M KOMIIETEHTHOTO | KYJIBTYPBI T0OPOsKeIaTeIbHBIM,
Poccun o1 22.11.2016 Ne 2542 OTHOIIEHHS TIEpCOHaIa BEXJIMBBIM U KOMIIETEHTHBIM
«O6 yTBepxKACHUU VuapexaeHus K MOCeTUTETIO OTHOILIEHUEM MEepPCOoHANIa
MoKazaTeseu, VupexaeHus kK OCeTHTEITIO,
XapaKTepHU3YIOHIHX 00mIie [IPOBEJIeHHE PEryJIAPHOTO
KPpUTCPHH OLICHKH Ka4€CTBa BHYTPEHHETO KOHTPOJIA
OKasaHHs yCJIyTr OpraHu3alisIMH KadecTBa pabOTHI MEpcoHalia
KYJIBTYPBI») Vuapexnenus
KoMrmeTeHTHOCTh AHanu3 ¥ U3ydYeHHe MHEHHS B TeUSHHE Jupexrop Hanuaue obecneyeHue nomyvaresreit
IIEPCOHAJIa OpraHU3alH roJrydaresei yciyr OTHETHOTO KBAJTM(UIPOBAHHOTO COLIMANIBHBIX YCIIYT B cepe
KYJIBTYPbI (ITpuka3z MUHKYJIETYpBbI repuoaa NepcoHana YupexaeHus KyJbTYPbl KOMIIETEHTHOTO
Poccuu ot 22.11.2016 Ne 2542 IIepcoHaJia Ha OCHOBAaHUH
«O6 yTBepXaeHUU MEpONpHUATHH, HATIPABJIEHHBIX
nokasarereii, HAa MOBBIICHUE KaY€CTBEHHOTO

cocTaBa IIEpCOHasIa My TeM
TIOBBIIIEHNUS KBATHPUKAI[AH
pabOTHHKOB




N HamMmenoBanue OcHoBaHHE PeATH3ANHH Cpox OTBeTcTBEeHHbIH PesyabTaTt Iloxa3zaTenn,
. MeponpmaTHS (pe3yabTaT He3aBHCHMOMH peaiH3anHl XapaKTepH3yonae
L. OIEHKH Ka9ecTBa) Pe3y/IbTAT BbHINOJTHEHHS
MepONPHATHS
5 V0B/IeTBOPEHHOCTH KA9eCTBOM OKA3AHHA yCJIyr
O6mas AHanu3 B H3yueHHEe MHEHUS OJIHH pa3 HdupexTop OCYIIECTBICHHE y4acTHe B OLIEHKE Ka4ecTBa
yIOBJIETBOPEHHOCTh moJrydaresieii ycimyr MOJIr01a MeTtoauct MOHHMTOPHUHTA OLIEHKH MPEIOCTABJICHHUS YCIYT
Ka4ueCTBOM OKa3aHHA (ITpuka3 MUHKYJIBTY Bl YIAOBJIETBOPEHHOCTH METOIOM aHKETUPOBAHUS
yCIIyT OpraHu3aluei Poccun ot 22.11.2016 Ne 2542 norpeduTeNneil Ka4eCTBOM U nocetureneii 1K,
KYJBTYPBI «O06 yTBEpKACHUU JIOCTYTTHOCTBIO yCIIYT YIOBJIETBOPEHHOCTh
mokasareJiei, METOJIOM aHKETHUPOBAHHUS KAa4eCTBOM OKa3aHHS yCIIyT
XapakTepu3YIOIUX o0miye roceTuTesieid Yupex IeHus moceTuTe/aM He MeHee 98%,
KpUTEPUHU OLIEHKH Ka4eCTBa MPOBEIEHUE PETYJIIPHOTO
OKa3aHUs YCIIyT BHYTPEHHETO KOHTPOJIS
OpraHu3alAMH KyJIbTypPbD)) Ka4yecTBa Mpea0CTaBICHHS
ycIIyr YapexaeHust
V noBieTBOPEHHOCTh AHaJIu3 ¥ U3yYeHUE MHEHHSI OJIH pa3 Hupextop OCYIIECTBJIICHHE OLICHKH y4acTHe B OLICHKE
MaTepUaIbHO- noJjiygaresneii yciayr MoJroaa MaTepUaTbHO-TEXHUYECKOT0 MaTepPHAJIbHO-TEXHUYECKOTO
TEXHUYECKUM (ITpuka3 MUHKYJIETY PbI obecreyeHus YUpexIeHus B obecnieueHus YUupexacHus
obecricueHUEM Poccum ot 22.11.2016 Ne 2542 paMKax MOHUTOPHHIA OLIEHKH | METOJOM aHKETHPOBAHHMS
OpraHM3anuu KyJbTyphbl «O6 yTBepKICHUU YIAOBIETBOPEHHOCTH nocetureneii K,
rmokasareleii, moTpeduTeNeil KayeCTBOM U YIOBJIETBOPEHHOCTh
XapakTepu3yIOIuX oouiye JMOCTYTTHOCTBIO YCIyT Ka4eCTBOM OKa3aHUSA YCIIyT
KpHUTEPHH OLICHKU Ka4eCcTBa METOJIOM aHKETUPOBAHUS noceTHTeIsIM He MeHnee 98%,
OKa3aHUs YCIIyT MIPOBEIEHUE PEryJIIPHOTO
OpraHU3alAMH KyJIbTYPBI») BHYTPEHHETO KOHTPOJIA
MaTepHaJIbHO-TEXHIUYECKOTO
obecnieyeHus: YupexaeHus
V I0BJIETBOPEHHOCTD Ananu3 ¥ U3ydeHue MHEHHUS OJIHH pa3 Iupexrop OCYIIECTBICHHE OIIEHKH | Y9acTHe B OLIEHKE Ka4ecTBa B
KaueCcTBOM U rojiydaresnei yciuyr moJiroaa KadecTBa W COJEpXaHHs | COAepKaHMs MoaurpahuuecKux
coliepKaHUEM (ITpuka3 MUHKYJIETY PBI MoJIUTrpadUIECKUX MaTepHaJIOB Y UpexIeHUs
nomrpapuuecKux Poccuu ot 22.11.2016 Ne 2542 MaTepHaioB METOJOM aHKETHPOBaHHUSA
MatepuanoB opranmzanuu | «OO0 yTBepKIeHUH VupexIeHus, B paMKax nocerureneit 1K,
KyJIbTYPBI TmoKa3zaTteJiei, MOHHUTOPUHTA OLIEHKH yIOBJIETBOPEHHOCTh KA4€CTBOM
XapakTepusyomux oomue YAOBJIETBOPEHHOCTH OKa3aHUS YCIIyT TTOCETHTEISIM
KpUTEPHUHU OLIEHKH Ka4eCTBa norpedOuTeneii Ka4eCTBOM U He MeHee 98%, mpoBeneHue
OKa3aHHUs YCJIyT OpraHu3alysaMu JIOCTYIHOCTBIO yCIIyT PeryJsipHOTO BHYTPEHHETO
KYJIBTYPBI») METOJIOM aHKETHUPOBAHUA KOHTPOJIS KAY€CTBA U MOJTHOTHI
HH(pOpMAIIH O AESITENBHOCTH
| YupexaeHus




